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Social Prescribing Link Worker
Job Description and Person Specification

	Post:
	Social Prescribing Link Worker

	Hours:
	Part-time – 30 hours per week (4 days), 9am – 5pm. Actual days to be agreed.

	Location:
	North Shields PCN practices and North Shields Health Hub. PCN practices are: Collingwood Health Group, Priory Medical Group, Redburn Park Medical Centre

	Accountable to:
	Adapt (NE) and North Shields Primary Care Network

	Salary:
	£27,485 pro rata (equivalent to Band 4 Agenda for Change)

	Contract:
	Fixed-term contract to 31 March 2027, with possibility of extension. 

	Benefits:
	25 days annual leave plus statutory holidays (pro rata)

	DBS:
	DBS check required prior to commencement




1. About Adapt (North East) and North Shields PCN
Adapt (NE) is a long-established charity working alongside disabled people and those facing disadvantage across Northumberland and the wider North East. We believe people are the experts in their own lives, and we work together with our communities, not for them, to tackle inequality, challenge barriers and build the conditions for everyone to live well and independently.

Since April 2019, the NHS GP Contract has enabled the development of locality-based Primary Care Networks (PCNs). North Shields PCN brings together Collingwood Health Group, Priory Medical Group and Redburn Park Medical Centre with an aim to support general practice and provide a more holistic approach to the needs of their patients - linking them to a wide range of health, social care and voluntary sector services in the community, and addressing factors such as housing, financial strain and social isolation.

Social prescribing in primary care comes under the personalised care agenda. Adapt (NE) was selected as an ideal host employer for this service because of our shared values, our established presence in the community and our range of complementary services including Healthwatch Northumberland, community transport, and the Adapt Community Hub.

Social Prescribing Link Workers have access to regular peer support and training, as well as membership of the National Association of Link Workers.

2. Job purpose
Social prescribing in North Shields PCN empowers people to take control of their health and wellbeing through referral to Social Prescribing Link Workers who support patients to focus on ‘what matters to me’ and take a holistic approach to their health, connecting people to diverse community groups and statutory services for practical and emotional support.

As a Social Prescribing Link Worker, you will support individuals referred to the service by working in partnership with them to assess their non-medical needs and priorities and link them to suitable resources, groups and services. You will empower clients to access the support they need, including accompanying clients to local sources of help where appropriate and proactively build relationships, offer support, and develop collaborative,      co-produced solutions to address their issues.

You will develop relationships with community organisations and statutory services to maintain up-to-date knowledge of local provision. You will work primarily from GP surgeries and, where appropriate, from the Adapt (NE) office, visiting clients in their homes and meeting clients in community settings.

3. Key responsibilities
Working with patients and referrers
· Work collaboratively with practice-based Care Navigators and the wider primary healthcare team to develop mutually beneficial referral pathways
· Engage, listen and build relationships with clients of all ages, genders and backgrounds
· Support and motivate individuals to develop solutions to the issues they care about to improve health and wellbeing
· Receive referrals from practice staff, partner agencies and self-referrals from individuals; communicate with referring staff on progress
· Support identified individuals who would benefit from social prescribing activities in the local area, with aims including: building confidence, reducing isolation, providing advocacy, supporting self-care, and referring or signposting to other services
· Accompany clients to local sources of help where appropriate and safe to do so
Community and partnership working
· Establish and develop links with local community groups, service providers, advice agencies, statutory organisations and social care services
· Maintain up-to-date knowledge of local resources and community provision
· Develop enterprising solutions to address patient needs
Recording, reporting and quality
· Maintain accurate, timely and confidential records of all work undertaken, in line with data protection guidelines and patient confidentiality requirements
· Provide regular reports for management, including to the Team Leader and GP Practice Managers
· Proactively monitor and evaluate work to support continuous improvement
Professional development and general
· Actively engage in continuing professional development, team meetings, reflective practice sessions and supervision
· Participate in peer support and training, including as a member of the National Association of Link Workers
· Act consistently with Adapt (NE)’s values and work within all relevant policies and procedures
· Comply with the Data Protection Act 2018 and UK GDPR, maintaining strict confidentiality at all times
· Contribute to the promotion of equality, diversity and inclusion in all aspects of the role
· Undertake any other reasonable duties as required by the Adapt (NE) CEO, the Social Prescribing Team Lead or the GP Practice Manager

4. General responsibilities
All Adapt (NE) staff are expected to:
· Keep the needs of service users at the core of all activity
· Work effectively as part of a team, sharing information, good practice and concerns with colleagues
· Attend team meetings, planning meetings and supervision as arranged
· Commit to personal development and engage with the appraisal process
· Contribute to the promotion of health, safety and wellbeing
· Undertake any other duties commensurate with the level of the role as reasonably requested

5. Person specification
We are committed to inclusive recruitment. If you do not meet every criterion listed as essential but believe you have the right values, skills and potential to do this job well, we encourage you to apply. When completing your application, please address all essential criteria and any desirable criteria you are able to fulfil.

	Motivation and values
	Essential
	Desirable

	Understanding of the wider determinants of health and motivation to find community-based solutions to improving health and wellbeing
	✓
	

	Understanding of and commitment to the principles of personalised care
	✓
	

	Ability to demonstrate understanding and commitment to the values of Adapt (NE) and the NHS
	✓
	

	Experience
	Essential
	Desirable

	Experience of supporting individuals in a community work, health, social care, health improvement or information and advice context (including unpaid/voluntary work)
	✓
	

	Experience of person-centred support planning (including unpaid/voluntary work)
	✓
	

	Experience of working with vulnerable adults (including unpaid/voluntary work)
	✓
	

	Experience of supporting people with their mental health, in a paid, unpaid or informal capacity
	✓
	

	Experience and understanding of the importance of maintaining confidentiality and data protection procedures
	
	✓

	Experience of maintaining accurate and contemporaneous client records
	
	✓

	Experience of DWP benefits systems, Jobcentre Plus processes, employment, housing or tenancy issues
	
	✓

	Skills and abilities
	Essential
	Desirable

	Excellent interpersonal and advocacy skills and       an ability to quickly relate to people in a                 non-judgemental way
	✓
	

	Empathy and understanding of the needs of patients and service users
	✓
	

	Personal emotional resilience
	✓
	

	Ability to work creatively, independently and autonomously in a complex community environment
	✓
	

	Proficient in the use of computer software packages, e.g. Microsoft Office
	✓
	

	Ability to work to challenging deadlines and manage a caseload effectively
	✓
	

	Ability to form and maintain productive relationships with professionals and external agencies
	✓
	

	Ability to maintain professional boundaries in relationships with clients and others
	✓
	

	Knowledge of adult and children’s safeguarding, domestic abuse, mental health and substance misuse
	
	✓

	Education and qualifications
	Essential
	Desirable

	Commitment to undertake training and continuing professional development
	✓
	

	Level 3 Social Prescribing Qualification or equivalent
	✓
	

	Degree level education or equivalent experience
	
	✓

	Other requirements
	Essential
	Desirable

	Flexible, adaptable and willing to work across surgeries, the Adapt (NE) office and in the community
	✓
	

	Willing to undertake an enhanced DBS check prior to commencing employment
	✓
	

	Able to work flexible hours as required by the role
	✓
	

	Able to meet the travel requirements of the post
	✓
	



6. Additional information
This post is subject to a DBS check. A probationary period of 12 weeks applies.

Annual leave entitlement is 25 days per year plus bank holidays (pro rata for part time). Adapt (NE) operates a workplace pension scheme; details are provided at induction.

The post is hosted by Adapt (NE) on behalf of North Shields Primary Care Network. It is principally funded through the PCN Additional Roles Reimbursement Scheme. We will notify post holders promptly of any material changes to funding or contract status.

Social Prescribing Link Workers have access to peer support, ongoing training and membership of the National Association of Link Workers.

How to apply
Please send a CV and covering letter explaining how you meet the person specification to:  the recruitment contact at: generaloffice@adapt-tynedale.org.uk. If you would like an informal conversation about the role before applying, please contact the Social Prescribing Team Lead, Holly Adair: holly.adair1@nhs.net

Applications will be considered on a rolling basis. We reserve the right to close this vacancy early if a suitable candidate is identified.
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