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Burn Lane, Hexham, Northumberland NE46 3HN
Tel: 01434 600599 
Email: advocacy@adapt-tynedale.org.uk
www.adapt-ne.org.uk


Advocacy Service feedback form

1. How did you find out about the advocacy service?

           Hospital/ward staff     [image: ]   Friends/family    [image: ]   Social Worker/Care Manager
[image: ]  Internet – please name website ……………………………………………………………
[image: ] Other (please state) .…………………………………………………………………………

2. How helpful was the advocacy support that you received?

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very helpful    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Helpful    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Unhelpful     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very unhelpful      
Please tell us more: …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3. How well did your Advocate listen, help and support you? 

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very well    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Well    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Badly     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very badly      
Please tell us more:
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4. How satisfied were you with the way your advocate helped you? 

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very satisfied    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Satisfied    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Not Satisfied     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very satisfied    
  




5. How satisfied were you with the way your Advocate helped you to speak to people about what you wanted?

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very satisfied    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Satisfied    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Not Satisfied     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very satisfied      

6. Regardless of whether you got what you wanted, how satisfied were you with the way your issues were dealt with by your Advocate?

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very satisfied    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Satisfied    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Not Satisfied     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very satisfied      
Please tell us more:
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

7. Did you get the outcome that you wanted with the support of your Advocate?

[image: ]  Yes   [image: ]   No 
8. Do you have any cultural needs or preferences:	[image: ]  Yes   [image: ]   No 

9. How well did the Advocacy Service meet your cultural needs or preferences?

[image: http://cliparts.co/cliparts/8Tx/nL9/8TxnL96Xc.jpg] Very well    [image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQ-alP2iFlZDKLTmg2lfNYMWwGzvZWMMdVy82oFEL003HEA5yBp] Well    [image: http://www.rw-designer.com/icon-image/5318-256x256x32.png] Not sure     [image: https://searchingforsolidfooting.files.wordpress.com/2014/07/face.jpg] Badly     [image: http://www.cliparthut.com/clip-arts/190/very-sad-smiley-face-190961.png] Very badly      
	
If you wish to tell us more about any of your answers or if you have any suggestions about how the service could be better please use the space below or provide your name and contact details
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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